
Should you ever need our support please use the 
following methods:

This is located in the bottom right hand corner of our website.
Live Chat

For system help, support and suggesting a new feature.

IT Help help@thetraininghub.com

For all payment and invoice queries.

Finance finance@thetraininghub.com

For requesting course lists, discussing training needs (Online & Face-to-Face), 
requesting a price and suggesting a subject.

Customer service help@thetraininghub.com

For discussing a live booking.

Face to Face facetoface@thetraininghub.com

To discuss joining us.

Recruitment hr@thetraininghub.com

If you wish to create training material for us and to discuss allocated training 
material work.

Experts experts@thetraininghub.com

For concerns and complaints.

HR hr@thetraininghub.com
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